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Overview On the back of feedback from advisory firms and the enhancements we 
are making to our service, we have introduced new ‘Client reporting’ with 
the benefits and features built around the feedback we have received.

You can choose the latest tax year or a date range going back to April 2015. You can also 
create the report across single or multiple accounts. Data is available up to the end of the  
last full business day. 

The report will show
 ■ The total return for the accounts selected

 ■ Valuations at the start and end period of the report

 ■ Performance for the specified period

 ■ Fund performance 

 ■ The total money in and out of the account, including a detailed breakdown 

 ■ Asset allocation

 ■ Account information including regular contributions, dates and amounts, withdrawals, fees and 
up-to-date expression of wish and protection details.

Your benefits
 ■ This will allow you to obtain all the information you need for a client review in one place, rather 
than having to view several different pages, therefore saving you time

 ■ Information within the report will allow you to complete a comprehensive review with your client

 ■ The report is simple and clear for your clients to understand

 ■ Your client will be able to clearly see all the platform fees and charges

 ■ You can add commentary throughout the report.
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Locating the report

Locate the client’s 
account and select 
‘Reports’.
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Locating the report  continued

Once you have selected ‘Reports’ you will see 
this screen. From the ‘Client report’ box, select 
‘Generate client report’.
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Generating the report

1  If necessary you can exit the report at the top of the 
page and return to the ‘Client summary’ screen.

2  The report will automatically include all of the 
client’s accounts. Untick the box if you wish to 
exclude any accounts from the report.

3  The report builder will show all the client’s existing 
accounts and a current valuation (as per the date 
confirmed next to the value).

4  The sections included in the report are 
‘Performance summary, Fund performance, 
Money in & out summary, Fee details, Investment 
charges, Asset allocation and Account set-up 
summary’. All sections are selected by default. 
You can deselect any of these if you wish.
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Generating the report  continued

5  The report can be generated for the current or 
previous tax years, six-monthly or alternatively 
for a specific date range from April 2015.

6  A report name can be specified (maximum 
of 100 characters). If not then the report will 
default to ‘Client report’.

7  The report will automatically pre-populate 
the adviser firm name, however this can 
be amended.

8  The report will automatically pre-populate 
the users name associated with the login ID. 
This can also be amended.

9  Select ‘Generate Report’ to proceed.
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Understanding each section within the report

Cover page

1  Once the report has generated there is the option to ‘Download’ as a PDF 
or a Word document. Alternatively, by selecting ‘Edit Report’ this will return 
to the previous ‘Report Builder’ screen.

2  The client’s name, adviser details and reporting period are shown at the 
top of the report.

3  A combined ‘Total return’ figure for the reporting period is shown for the 
client’s overall portfolio (for all accounts that have been selected). This is for 
the period of the report, the total return includes adviser initial fees but not 
ongoing. It also takes into account dividends and natural income.

4  The start and end period ‘Valuation’ are shown for the client’s overall 
portfolio (for all accounts that have been selected).

5  The ‘Total money in & out’ includes one off and regular contributions 
(personal contributions, employer and 3rd party contributions) and transfers. 
This will not include natural income and internal transfers. Withdrawals 
made during the reporting period will include single and regular 
withdrawals, transfers out and natural income paid out. Figures shown are 
for the client’s overall portfolio (for all accounts that have been selected).

6  ‘Accounts included in the report’. These can be edited to add or remove 
accounts by returning to the top of the report and selecting ‘Edit Report’.

7  You can add your own commentary to the report (maximum of 1,000 
characters). This commentary can be edited or removed at any point 
before the PDF is generated.
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Performance summary

1  The report produces a ‘Valuation History’ graph for 
the reporting period. By hovering over the line it will 
show the portfolio value on a specific date.

2  Current and backdated valuations are shown. 
Money in includes regular and one-off contributions, 
tax relief and transfers in within the period. The 
money out shows regular and one-off withdrawals 
which include pension income, transfers between 
accounts, transfers out and natural income. Total 
return figures are summarised for each individual 
account selected in the reporting period.

3  The start and end valuation plus the total return 
figure are shown for the client’s combined portfolio. 
The ‘Total return %’ is the money weighted return 
not the total of the figures above added up. This is 
at portfolio level. The Cash Management Account 
will not be included within the total return.

Understanding each section within the report  continued
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Fund performance 

1  The fund performance is broken down for each account. 

2  The start and end date values are provided, along with the 
shares or units and price. Also included is the total return for 
each fund. 

3  A portfolio total of all accounts is provided.

Understanding each section within the report  continued
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Money in and out

1  A total contributions figure for all selected accounts within the reporting 
period. This includes single and regular contributions and transfers in, but 
does not include natural income.

2  A ‘Total withdrawal & income paid out’ figure for all selected accounts 
within the reporting period, this includes one off and regular withdrawals 
including pension drawdown and natural income, transfers out, but does 
not include fees and charges or internal transfers between accounts.

3  The money in section shows a breakdown of all contributions types for 
each of the accounts that have been selected in the report. This includes 
all regular and lump sum payments, transfers between accounts i.e. Bed 
and ISA, transfers in from other providers and natural income.

Any income that has not yet been paid out will be credited to the 
product cash account which will be included within the valuation.

 If there are any amounts shown within the adjustment row this is because 
there has been a deal correction on the account for the period in question. 
This adjustment has not been included in the money in and out columns.

4  The money out section shows a breakdown of all withdrawals types for 
each of the accounts that have been selected in the report. This includes 
regular and one-of withdrawals, transfers between accounts, transfers out 
to other providers, income payed out and ongoing fees and charges.

Please note that Investment charges are not included in the money 
in and out section.
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Understanding each section within the report  continued
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Money in and out – Fee details

This is a breakdown of the end column in the Money out table.

Understanding each section within the report  continued
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Investment charges

Investment charges are calculated by calendar month, so when you run a report, 
regardless of the dates you enter, you will only ever see charges up until the end 
of the last calendar month that is available. This also means that you wont see 
changes for a particular day, week or portion of a month – only full months. 

Therefore, for clarity we have added the date applicable at the top of the table.

Understanding each section within the report  continued
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Asset allocation

A series of charts show the stock sectors, asset classes 
and regions that your client is currently invested in.

Understanding each section within the report  continued
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Asset allocation – Exposure map

The higher (%) the exposure on the map the darker the shade of blue.

Understanding each section within the report  continued
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Account information 

1  The report details the client’s existing regular savings 
plan, the frequency, amount, the next collection date 
and the adviser initial fee being deducted. This will be 
shown for each account if applicable.

2  The current adviser ongoing fee set up on this account. 
Again, this will be shown for each account if applicable.

If the account has a model portfolio assigned this 
will also be shown, with the name of the portfolio, 
the last time the account was rebalanced and the 
variance from the original model (portfolio drift 
from original percentage allocations).

Withdrawal details will also show for both pension 
and ISA accounts. If a client has any protection 
within their pension this will be included along 
with any beneficiary details.

Understanding each section within the report  continued
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What does ‘Total Return’ mean on the client report?

Total return shows how well an account (or accounts) have done 
overall – including all income and returns made on units that have 
since been sold.  Total return takes into account capital growth and 
also includes interest and dividend income. 

Total return is calculated as;

Percentage growth rate for the 12-month period prior to and including the month in the 
period. This is calculated using a money-weighted average which takes into account 
money paid into the account by the client and money paid out of the account to the 
client. The Money Weighted Return calculation for the client account derived for the 
specified 12 month period uses the formula below and a series of repeated estimation 
calculations (interpolation) to give a result to meet the accepted tolerance.

V1 = Sum of from i = 1:n (CFi * (1 + r) power Wi) + V0 (1 + r) where:

V1 = The full value of the account at the end of the period

V0 = The full value of the account at the start of the period

CFi =  Cash Flow on a daily basis excluding any Fidelity and adviser fees deducted from 
the account

Wi =  (Days Between Cash flow Event and end of period) / 365

r  = Money Weighted Return % (Annual Rate of Return)

As the money-weighted rate of return (MWRR) assumes all cash flows 
receive the same rate of return while invested, its return can differ 
substantially from the time-weighted rate of return (TWRR) when large 
cash flows occur during periods of significantly fluctuating portfolio 
values.  

The MWRR considers all the cash flows from the fund or contribution, including 
withdrawals. Should an investment extend over several quarters, for example, the MWRR 
lends more weight to the performance of the fund when it’s at its largest size, hence the 
description “money-weighted.” 

The weighting can penalise fund managers because of cash flows that they have no 
control over. In other words, if an investor adds a large sum of money to a portfolio just 
before its performance rises, it equates to positive action. This is because the larger 
portfolio benefits more (in pound terms) from the growth of the portfolio than if the 
contribution had not been made. 

On the other hand, if an investor withdraws funds from a portfolio just prior to a surge in 
performance, it equates to a negative action. The now-smaller fund sees less benefit (in 
pound terms) from the growth of the portfolio than if the withdrawal had not happened.

Understanding each section within the report  continued
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Glossary

A note on valuations
The value of investments is likely to change between the start of any given day and the 
end of that day. The value we use on the starting day of a report will be the starting 
value from that day. The value we use on all other days of the report will be as at 
the end of that day. Valuations and total returns in the report may not have taken into 
account any transactions which have not settled.

Total return
Total return shows the performance of an account (or accounts) have done overall 
– including all income and returns made on units that have since been sold. It is 
calculated as: The current value of the account MINUS the amount invested into it PLUS 
the amount that has been withdrawn and any income received.

Total money in and out
Total contribution into portfolio – includes transfers from other providers, single and 
regular contributions (but does not include investment income).

Total withdrawals & income paid out – includes regular and one-off withdrawals, 
transfers to other providers (but does not include adviser ongoing fees and charges).

Account Information – shows information as at the report generation time and date.

Transfer between accounts – shows money moved between your accounts, for example 
Bed and ISA, a stock transfer or a crystallisation. You will not be able to see where 
money has gone to or come from if the other account in question is not included in this 
report. Adjustments shown on the report are deal corrections to rectify an error. If a 
correction includes compensation, this will add to the total return figure. It’s rare, but 
sometimes the correction may result in a larger or smaller return than is the case. If you 
think this has happened, please let us know.

Where we’ve been able to identify the nature of a deal correction, this will be included 
in the relevant column and will not be called out separately. 

Deal corrections will not always match the transaction history tab.

Money in
Regular & one-off contributions – this shows lump sum payments, regular savings plan 
contributions and tax relief received during the reporting period.

Transfer between accounts – shows money moved between accounts, for example Bed 
and ISA. These are shown only on the individual accounts.

Transfer from other providers – includes all transfers from external providers or 
platforms.

Investment Income – includes dividends and payments from income funds that are 
either reinvested or kept as cash.

Money out
Regular & one-off withdrawals – includes pension income payments, ISA and 
Investment Account withdrawals, UFPLS and PCLS payments.

Transfer between accounts – shows transfers between accounts only.

Transfer to other providers – shows external transfers for investments leaving Fidelity.

Income paid out – includes natural income payments.

Ongoing fees and charges – includes any payments to advisers, discretionary fund 
managers and Fidelity.
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Glossary  continued

Fund performance
Investment performance is money weighted and investments held in multiple accounts 
will be aggregated and only appear once.

Fees table
This will include fees paid to discretionary fund managers (DFMs), adviser initial, 
ongoing and specified fees and platform charges.

Please note: If this report was generated while a transaction was not yet settled, 
the total return may not reconcile with the valuation or money in and out columns.

Fidelity does its best to ensure that data on the website is correct and up to date. 
If you feel that any data presented is incorrect, please call us immediately. Reports 
and outputs are produced based on the above understanding. Fidelity will not be 
liable if those reports or outputs are then amended in any way.
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