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This document is for investment professionals only 
and should not be relied upon by private investors.

Within the FCA’s Investment Platforms Market Study (MS17/1.3), the regulator stated that the 
market generally worked well. However, the FCA also concluded that there were areas where it 
could work better. The switching process between platforms was highlighted as one such area. 

In short, the FCA found that many customers were discouraged from switching platforms or 
providers because in-specie transfers (re-registrations) were not always possible, commonly 
due to mismatches between share classes of the same fund. In order to switch platforms 
(or transfer), the investment had to be moved as cash. This could mean:

1 The client was ‘out of the market’ while the move takes place

2 A tax charge was potentially incurred on the sale of fund shares or units.

Following industry consultation, the FCA has laid down new rules which all platforms must follow 
since 1 February 2021. Platforms are required to work together to find common share classes 
so that in-specie transfers can take place (this process is illustrated within this document). 
The receiving platform should also give the customer the option of converting into a discounted 
share class, if available. Full details of the rules can be found in FCA Policy Statement 19/29.

https://www.fca.org.uk/publications/policy-statements/ps19-29-making-transfers-simpler-feedback-cp19-12-and-final-rules


How the re-registration process works since 1 February 2021
Please note: offshore funds are not directly subject to the FCA rules and therefore conversions will only take place at the fund manager’s discretion.

Making transfers simpler
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Please note: conversions are performed by the 
fund manager’s transfer agent and this may be 
a manual process. Therefore, while the client 
remains in the market, the time a transfer takes 
could increase as a result of this new process. 
For conversions to a cheaper share class, 
the receiving platform may give advisers the 
opportunity to opt out of this conversion. If so, 
advisers can then choose to switch the assets 
themselves, which may be a quicker process. For 
instance, we offer over 300 preferentially-priced 
share classes and will automatically convert 
clients into these post transfer. There is the 
option to opt-out of this conversion and we would 
encourage advisers to do so if they are planning 
to switch their clients’ assets post transfer.

*  In this instance, the ceding platform will instruct the fund manager (transfer agent) to 
make the conversion.

**  In this instance, the receiving platform will instruct the fund manager (transfer agent) 
to make the conversion. Some will do this automatically while others may require an 
instruction from the client or adviser.
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An example of the process
Where the platforms offer different share classes of the same fund

The client receives confirmation from the receiving platform showing

Re-registration: share class B

Conversion: share class B to share class C

The receiving platform offers share class C, 
which is cheaper than share class B

The platform instructs the fund manager to convert the 
client’s holding from share class B to share class C

The assets are moved as share class B to the receiving platform

Ceding platform instructs the fund manager to convert the 
client’s holding from share class A to share class B

Client holds share class A

Ceding platform offers share classes A and B

Receiving platform offers share classes B and C
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Fidelity and the new 
re-registration process
We are fully supportive of the new transfer 
rules – they deliver a better outcome for clients 
– and can confirm that we will implement 
them. We will work with the ceding or receiving 
platform to identify common share classes, so 
that assets do not need to be sold prior to a 
move. Where Fidelity is the receiving platform, 
we will automatically convert bundled share 
classes into our cheapest available share class 
(advisers can elect to opt out of a conversion 
if the share class is already ‘clean’). This 
will replace our existing auto switch facility 
and ensures that the client remains invested 
throughout the process.
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For more insights and analysis relating to 
compliance and regulation, please visit

fidelityadvisersolutions.co.uk/compliance
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Important information
This document provides information and is only intended to provide an overview of the current law in this 
area and does not constitute financial advice, tax advice or legal advice, or provide any recommendations. 
This document represents a summary of our understanding of the relevant regulations at the date of its last 
review (December 2020). Regulations and guidance are often subject to change and may change in future. 
Individuals should check that rules and regulations have not changed.

http://www.fundsnetwork.co.uk/compliance

