
Sample email template
If you are creating your own client approach email, why not use the suggested wording below? 
Simply copy and paste the text into your own email, amending it as you see fit.

Please note that it is down to each individual adviser firm to ensure that correct disclosure material 
has been provided to the client and that the final email adheres to the regulations and guidelines 
laid down by the Financial Conduct Authority. The value of investments, and the income from them, 
can go down as well as up and your clients may get back less than they invest.
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Getting online with Fidelity

AN
 From: advisername@workmail.co.uk 

To: clientname@homemail.co.uk

Dear [Client Name]

Discover the benefits of your secure Fidelity online account
Wide choice, low charges and having all your investments in one convenient place are just some of the reasons we choose 
Fidelity to administer your investments. However, did you know you can also access your account 24 hours a day, 365 days 
a year?

That’s because you can view your account online, including your ISAs, pensions and any other investments, in the 
same way you check your bank and other financial accounts. All you need to do is register – it’s easy and brings lots 
of advantages. It’s very secure too. Fidelity use proven, industry-recognised security tools and processes to help keep 
everything safe. 

The benefits of your secure Fidelity account:
 ■ View the very latest valuation of all your investments whenever you wish
 ■ Access and download all your documents online, such as your latest statement and valuation 

(you still have the option to receive paper copies)
 ■ Complete simple tasks online, such as updating your personal details when these change
 ■ The option to manage your investments (I recommend you speak with us first before making any adjustments)
 ■ You can also download Fidelity’s highly-rated mobile App, so you can view your accounts wherever you may be.

What’s more, if you choose to go paperless, you’ll be helping to reduce the impact on the environment too. This also 
counters the threat of identity theft as the risk of post being intercepted is reduced. And, as your financial adviser, I’m still 
here to help you with any queries or new requirements.

Registering for your online account is quick and easy
To set up your account, simply:

 ■ Visit fidelity.co.uk/clients 
 ■ Click on ‘Register for online access’

You’ll need your 10-digit Fidelity Customer Reference Number (which begins with 100), National Insurance Number or 
Fidelity Account Number, a mobile number and access to your email. Fidelity’s step-by-step guide can take you through 
this straightforward process and also explains how to download the mobile App.

If you would like to know more, please contact us at…

This document is for Investment Professionals only and should not be relied upon by private investors.
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